


Purpose

The purpose ofthispolicyisto clearly outline the booking, testconfirmationand
resultsissuance processesforthe QA Higher Education (QAHE) English Language
Test. It will provide clear guidance on the processesfor Internal and External
applicantslooking tositthe English language testaswell as confirming whatis
required from applicantsfor theirtestto be confirmed and conducted. Result
issuance will also be covered aswell asthe processesfor non-
confirmation/attendance of tests and the retake procedure for applicants who fail
to meettheirrequired score.
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o fillgapsinapassage ofwrittentextorinatable

¢ match headingstowritten textto diagramsor charts
e complete sentences

e giveshortanswersto openquestions

¢ answer multiple choicequestions

Sometimesyou will need to give one word asyour answer, sometimesashort
phrase, and sometimessimply a letter, number or symbol.

1.4 Component structure - Writing

In the Writing task, applicantswill be asked to write an essayin response to a point
of view,argumentor problem. There isonly ONE essay applicantswill need to
complete and theywillneed towrite nolessthan 250 words.

2. Booking process - Internal applicants
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ﬁ

Once acompleted requesthasbeen submitted QAHE will contactthe student
with a proposed testdate and time within 48 hoursand thiswill be confirmedto
the applicantvia email. The applicantisthen expected toread the full test
guidance given aswell astoread, complete and sign the test declaration form.
Onlyonce atest declarationand correctskype ID is provided willthe testbe
confirmed and conducted.

4. Rescheduling the test

We understandthaton occasion the applicant may notbe able to attend a test
thathasbeen booked and confirmed. In thisinstance and depending on when
notice was provided and the circumstances of why the applicantisunable to take
the test, theywill be allowed reschedule their test.

If the testisrescheduled later than 4 monthsfrom the original testdate, another
declaration will need to be completed. Therescheduled test will notproceed
withoutthe updated declaration.

5. Resittingthe test

If the applicanthasnotachieved the required score to meetthe conditions of their
offer, the assessor will advise on when the testcan be retaken.

If the testisrequired to be taken with 4 months, the applicantisnotrequired to
complete another declaration form. Forapplicantswho have towaitlongerthan 4
monthsto re-sitthe test, anotherdeclaration will be required before the second
test booking can be confirmed.
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In the eventof connection lossduring a testthe examiner will confirm which parts
of the tests have been completed and whatelementsthe applicantwillneed to
complete on their nextattempt. Ifapplicants have not fully completed any section
of the test, the applicantwill be provided another bookingto complete the
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