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1. Useful definitions 

Tenant 
You! The person or people renting a property are known as the tenant(s). You’ll be the 
person who will sign a tenancy agreement to occupy a property. 

Guarantor 
Is an adult who lives and works in the UK and can vouch for your financial obligations 
under the Tenancy Agreement: namely unpaid rent, bills and any damages not covered 
by the deposit. 

Landlord 
The person who owns the house. This is the person who receives the rent you pay for 
living in the property. They will be responsible for looking after the maintenance of the 
house and expect you to be careful with their property. 

Letting Agent 
The person in the middle. They’ll show you around the house, answer questions and deal 
with the administration of moving you into your new home 





https://www.moneysavingexpert.com/students/student-budgeting-planner/


https://www.tpos.co.uk/
https://www.clientmoneyprotect.co.uk/Consumer/what-is-cmp


mailto:QAHEaccommodation@qa.com
mailto:QAHEaccommodation@qa.com
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https://www.qahighereducation.com/about-us/accommodation/
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7. Moving in 

Arranging moving day 
What time can you get keys to the house? 

 
Using a van? Do you need to hire one, and where can you park? Do you need to pay for 
parking? 

 
Consider how you’re going to physically move everything in – if there’s lots of stairs 
don’t overfill boxes 





PRIVATE RENTAL ACCOMMODATION STUDENT GUIDE 13 
 

9. Property management 

You should be told who manages your property. If the
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10. Your deposit 

What happens to your money? 
Part of your balance payment will be a security deposit (sometimes called a damage 
deposit). The law requires landlords/agents to protect deposits in a government approved 
scheme within 30 working days of a new tenancy beginning. 

 
What this means for you is that your deposit is protected in a registered account. You’ll 
receive a certificate or notification of which scheme it’s registered with and a unique ID so 
you can identify it. 

 
When your tenancy ends, the deposit cannot be released unless there is agreement from 
both parties – tenant and landlord– over the condition of the property. So, a landlord 
cannot ‘just keep’ the money. If there is a dispute that can’t be resolved between 
yourselves and the landlord/agent, the schemes offer an unbiased resolution service that 
will look at the evidence and decide if there should be a deduction from the deposit or 
not. 
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11. The inventory 

Make this work for you 
A powerful document that often isn’t treated with the importance it deserves. If you’re 
provided with one - pay attention to it! If you are not provided with one, create your own 
and take photos. 

 
The inventory will list the contents and condition of each item and each room (including 
décor). Think of it as representing the value of your deposit. If there is a dispute at the end 
of the tenancy over the condition of the property, the inventory is crucial evidence to 
support an argument from either the tenant or the landlord. So, it must be accurate! 

 
Example scenario 
You move in and the hallway carpet has a stain on it, but it’s not listed on the inventory, 
and you don’t change it. At the end of the tenancy there’s a dispute as the landlord 
believes you’ve caused the stain and wants to claim for a contribution toward replacing 
the hallway carpet – the inventory doesn’t show it was there at the start of the tenancy, so 
how do you support your argument? 

 
On the day of moving in, you might meet your landlord/agent who will check you into the 
house and go through the inventory with you. Or you might be given it and asked to 
check the house yourself before signing and returning it. Either way, ensure you take 
time to do it and record any damage to structure and/or furnishings for the avoidance of 
doubt at the end of the tenancy. If something is a little unclear on the inventory it’s ok 
to add more detail. If anything is missed, add it, and make sure you send a copy to the 
landlord/agent immediately. 

 
You usually have 7 days in which to make amendments to the inventory and you are 
strongly advised to check it at the very beginning before unpacking your belongings. 

 

Setting up utility 
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usually pay slightly more for these services, but they can be great if there are concerns 
about people moving out down the line or not being able to pay their share of the bills. 

Council Tax 
If everyone is a full-time student, you’re exempt from council tax. time
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Replacing the door / window, plus lock and frame if you’ve damaged those too (which is 
very likely). 

 
If you are locked out, try calling your housemates to see if you can borrow their keys or call 
the landlord to ask if they’ve a spare set (or they might have a set with 
a friend / neighbour locally). If you’re managed by an agent, they should have a spare set 
of keys you could borrow. 

 

Moving out 
You can clarify with your landlord/agent, but the general rulei s that the property should 
be left in the same condition as you received it, with FAIR wear and tear accepted. 

 
That means 
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https://depositprotection.com/
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